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HON LIMITED LIFETIME WARRANTY

The HON Company promises to repair or replace any HON brand product or component
that is defective in material or workmanship for as long as you, the original purchaser,
own it. This is your sole and exclusive remedy. This warranty is subject to the
limitations, exclusions and other provisions below. It applies to product manufactured
after January 1, 2011.

The basyx™ and Bevis product is covered under a separate warranty; please refer to
HON Company policy 02-MKT-022 for details.

NOTE: Pneumatic cylinders on seating are included under the HON Limited Lifetime
Warranty.

Clarification: The ilira®-stretch back is not considered to be fabric but a structural
component of the F3™, Nucleus™, and Ceres™ seating models, is included under the
HON Limited Lifetime Warranty.

Limitations involving particular product lines, materials and components:
The particular product lines, materials and components listed below are covered
according to the following schedule from the date of sale:

Twelve Years  Wood seating and electrical components (lamps and ballasts are

not covered).

Ten Years Laminates, Signal seating fabric, seating controls, all components of
Accomplish® Series (including chair desks, student desks, student
chairs, and student desk accessories), SmartLink™ Student Desk,

Proficiency®, and all components of Cafeteria Tables.

Five Years Glides, casters and polymer-based components, stacking chairs,

folding chairs, ETA storage cabinets, user-adjustable worksurface
mechanisms, panel and seating upholstery fabrics, foam, veneer
finishes and other covering materials, track file track and rollers,

projection screens and projection screen accessories.

Exclusions:
This warranty does not apply and no other warranty applies to:

e Normal wear and tear, which are to be expected over the course of ownership.
e Damage caused by the carrier in-transit, which will be handled under separate

terms.

Modifications or attachments to the product that are not approved by The HON
Company.

Products that were not installed, used or maintained in accordance with product
instructions and warnings.

e Products used for rental purposes.

Seating Usage

Normal commercial usage for seating is defined as the equivalent of a single shift,
forty (40) hour workweek. To the extent that a seating product is used in a manner
exceeding this, the applicable warranty period will be reduced in a pro-rata manner
(except for Models H7604, H7624, H7734, H7754, and 3500 Series Intensive Use
chairs, which are warranted for multiple shifts).

Versant® Tandem Seating models are warranted for multiple shifts and carry a 350
pound rating (350 pounds per seat for models with more than one seat). Versant®
Bariatric models HHCB50 and HHR50, are warranted with a 500 pound rating.

Ignition™, Nucleus™, and Ceres™ Seating models are warranted for normal
commercial usage as defined above and carry a 300 pound rating (300 pounds per
seat for models with more than one seat).

A word about color variations, fabrics and finishes:

Some natural variations occurring in wood, leather or other natural materials are
inherent to their character, and cannot be avoided. Therefore they are not considered
defects. The HON Company does not warrant the color-fastness or matching of colors,
grains or textures of such materials. Customer's own materials (COM) selected by and
used at the request of a user are not warranted.

TO THE EXTENT ALLOWED BY LAW, THE HON COMPANY MAKES NO OTHER
WARRANTY, EITHER EXPRESS OR IMPLIED, INCLUDING ANY WARRANTY OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. THE HON COMPANY
WILL NOT BE LIABLE FOR ANY CONSEQUENTIAL OR INCIDENTAL DAMAGES.

Notice to purchasers for home or personal use:

Federal law does not permit the exclusion of certain implied warranties for consumer
products. Therefore, if you are purchasing this product for home or personal use, the
exclusion of implied warranties noted in the above paragraph does not apply to you.
Some states do not allow the exclusion or limitation of incidental or consequential
damages, so the above limitation or exclusion may not apply to you. This warranty
gives you specific legal rights, and you may also have other rights which vary from
state to state.

This warranty applies only to products sold within the United States of America and
the Commonwealth of Canada.

To obtain service under this warranty:

Your HON Dealer is our mutual partner in supporting your warranty requests. By
following the procedures outlined below, you can be assured of the best level of
service.

. Contact the Dealer from whom the product was purchased within 30 days of
discovery of the defect. Be prepared to affirm you are the original purchaser of the
product and to provide the serial number(s) from the product in question.

. Your Dealer will gather all pertinent information regarding the claim, inspect the
product and contact a HON Company customer service representative. (Please allow
a reasonable amount of time for inspection and review.)

. If The HON Company affirms that the product in question is eligible under the
conditions of the warranty as stated above, the customer service representative or
another representative of the Company will determine whether to provide
replacement parts, authorize repairs or replace the product.
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LIMITED 5YEAR WARRANTY

The HON Company promises to repair or replace any basyx™ by HON product or
component that is found to be defective in material or workmanship within five (5)
years from the date of original purchase so long as you, the original purchaser, still
own it. This is your sole and exclusive remedy. This warranty is subject to the
provisions below. It applies to product manufactured after July 1, 2004.

Limitations:
e Upholstery on chairs is warranted for two years from date of purchase.
e Damage caused by the carrier in-transit is handled under separate terms.

Exceptions:
e Pneumatic cylinders on chairs are warranted for so long as you, the original
purchaser, still own the chair.

Exclusions:

This warranty does not apply and no other warranty applies to:

e Normal wear and tear, which are to be expected over the course of ownership.
e Modifications or attachments to the product that are not approved by The HON
Company.

Products that were not installed, used or maintained in accordance with product
instructions and warnings.

e Products used for rental purposes.

Seating Usage

Normal commercial use for seating is identified as the equivalent of a single shift,
forty- (40) hour workweek. To the extent that a seating product is used in a manner
exceeding this, the applicable warranty period will be reduced in a pro-rata manner.

A word about color variations, fabrics and finishes:

The HON Company does not warrant the color-fastness or matching of colors, grains
or textures of covering materials.

Customer's Own Material (COM)

Not available on basyx™ by HON product.

TO THE EXTENT ALLOWED BY LAW, THE HON COMPANY MAKES NO OTHER
WARRANTY, EITHER EXPRESS OR IMPLIED, INCLUDING ANY WARRANTY OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. THE HON COMPANY
WILL NOT BE LIABLE FOR ANY CONSEQUENTIAL OR INCIDENTAL DAMAGES.

Notice to purchasers for home or personal use:

Federal law does not permit the exclusion of certain implied warranties for consumer
products. Therefore, if you are purchasing this product for home or personal use, the
exclusion of implied warranties noted in the above paragraph does not apply to you.
Some states do not allow the exclusion or limitation of incidental or consequential
damages, so the above limitation or exclusion may not apply to you. This warranty
gives you specific legal rights, and you may also have other rights which vary from
state to state.

This warranty applies only to products sold within the United States of America and
the Commonwealth of Canada.

To obtain service under this warranty:

Your basyx™ by HON Dealer is our mutual partner in supporting your warranty
requests. By following the procedures outlined below, you can be assured of the best
level of service. Please note: Consent of The HON Company must be obtained before
any warranty work is performed. To obtain consent, please take the following steps:

. Contact the Dealer from whom the product was purchased within 30 days of
discovery of the defect. Be prepared to affirm that you are the original purchaser of
the product and to provide the serial number(s) from the product in question.

. Your Dealer will gather all pertinent information regarding the claim, inspect the
product and contact a HON Company customer service representative. (Please allow
a reasonable amount of time for inspection and review.)

. If The HON Company affirms that the product in question is eligible under the
conditions of the warranty as stated above, the customer service representative or
another representative of the Company will determine whether to provide
replacement parts, authorize repairs or replace the product.
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Perpetual® Tables 595-597
Perpetual® Accessories 598
Perpetual® Modesty Panel 599
Perpetual® Electrical — Hardwire SOIUtions ..............occcoocoo... 600-601
66000 Series/The StationMaster® Typical 602

Design Information: 66000 Series/The StationMaster® ..................... 603
66000 Series/The StationMaster® ..............

Essential Foundations® Training Tables — Typicals
Essential Foundations® Training Tables — Accessories .
Essential Foundations® Training Tables
Utility Tables
Activity Tables
basyx® Veneer Conference Tables
basyx® Laminate Conference Table Top
basyx® Laminate Conference Table BASES ...............crwrrsrreren

basyx® Conference Tables 614
basyx® Veneer Occasional Tables 615
basyx® Laminate Occasional Tables 615
basyx® Multi-Purpose Tables 616-618
EDUCATION
Cross Reference 620-621
Cafeteria Tables 622-623
SmartLink™ Ordering Information 624
SmartLink™ Specifying Information 625-630
SmartLink™ Teacher Stations 631-632
SmartLink™ Teacher Station Accessorie: 633
SmartLink™ Modular Storage 634-635
SmartLink™ Modular Storage and ACCESSOMES .........ccccooevrrvrevrrricrrrnr..636
SmartLink™ Student Desks 638
SmartLink™ Student Accessorie 639
SmartLink™ Wall Rail System 640
SmartLink™ Wall Rail System Accessories.. .64
Accomplish® Student Desks — Typicals .642-643
Accomp\ish@‘ Single Entry Combo Desks .. ...644
Accomp\ish® Dual Entry Combo Desks 645
Accomplish® Cantilever Desks 646
Accomplish® 4-Leg Desks 647
Accomplish® Cantilever Chairs 648
Accomplish® 4-Leg Chairs 649
Accomplish® 4-Leg Chair with Casters 650
Accomplish® Swivel Chair 651
Accomplish® Stool 651
Proficiency® 4-Leg Desk 652
Proficiency® 4-Leg Chairs 653
Accomplish®/Proficiency® Student Desk Accessories..............654-655
Presentation Furniture — Audio Visual Carts ..................................656-658
Projection Screens 660-661
Literature Display Stands 662
Utility/Book Truck: 663
ACCESSORIES
Accessories — Ordering Information 664
Core Removable Lock Kit: 665
CPU Holders/Task Light/Grommet 666
Optional Accessories — Drawers 667
Optional Accessories — Monitor Arm 668
Optional Accessories — Keyboard Platforms ..................................668-670
Optional Accessories — COMEr SIBBVES .............coorvvvveemrrrrreerisererereennd 671
Touch-up Paint 671
INDEX
Cross Reference by model number. 676-686
Replacement Parts Order Form 688
Information on Ordering Parts IBC

Abound, Accomplish, Ampere, Announce, Attune, basyx, Brigade, ColorCorrect, ComforTask, Convergence, Director, Embark, Essential Foundations, Flagship, Gamut, GuestStacker, HON, Initiate, Invitation, Mandate, Meadowbrook,
Mentor, Mirus, Mobius, Nature Core, Nuance, Olson Flex Stacker / Olson Stacker, Pagoda, Park Avenue Collection, Pennsylvania Avenue, Perpetual, Pillow-Soft, Presence, Proficiency, Pyramid, Resilience, Resolution, Samba, Showcase,
Sensible Seating, Simplicity, Smart Now. Smart Later., SmartLink, Solutions Seating, Tercero, The Stationmaster, Tiempo, Unanimous, Valido, Valutask, Versant, Verse, Vicinity, Volt are all registered trademarks of HON or its affiliates.

Alaris, Allure, Arrive, Boda, Caldo, Cambia, Ceres, Convera, Every-Day, F3, Huddle, Ignition, Laurus, Nucleus, Riley, Ridgefield and Silvertex are unregistered trademarks of HON or its affiliates.

©2011 Brisa is a registered trademark of Ultrafabrics, LLC. Crypton is a registered trademark of Hi-Tex, Inc. Ecolntelligent is a trademark of Victor Innovatex Inc. Flexsteel is a registered trademark of Flexsteel Industries Inc. Haworth is
a registered trademark of Haworth, Inc. Herman Miller is a registered trademark of Herman Miller, Inc. ilira-stretch is a registered trademark of H.R. Rathgeber GmbH & Co. KG Indoor Advantage and level are trademarks of Scientific

Certification Systems. Knoll is a registered trademark of Knoll, Inc. LEED is a registered trademark of USGBC. Microsoft is a registered trademark of Microsoft Corporation. Pantone is a registered trademark of x-rite Inc. Permablok® is a
registered trademark of Spradling International. Repreve is a registered trademark of Unifi, Inc. Sherwin Williams is a registered trademark of the Sherwin Williams Company Inc. or one of its wholly owned subsidiaries. Steelcase is a
registered trademark of Steelcase, Inc. Terratex is a registered trademark of True Textiles, Inc.
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Ordering Information

ORDER PROCESSING

Orders will be processed more efficiently when placed via fax.
Orders must only contain HON brand product.

Order Entry

Upon receipt of order, a 24-hour order entry turn-around

time is achieved, provided the order is complete and accurate with
pertinent information needed. Weekends and holidays are not
included in the 24-hour count. Failure to provide The HON Company
with correct colors, models, etc. may result in a delay in processing
the order.

Missing Information

Orders missing information will result in The HON Company
contacting you via fax/phone and processing will not be completed
until after an answer/response is received.

The most frequent pieces of missing information causing delays in
order processing are:

Customer code numbers

Drop ship phone numbers

Bid sheets

Invalid model number

Invalid/discontinued color

Missing complete color code
Examples: Frame color on chair

Paint color on steel desk

Acknowledgement

An acknowledgement will be faxed/mailed the evening after order
entry to Dealers unless the order is placed on credit hold or other
hold. The order cannot be acknowledged until the hold is released.

Dealers are strongly advised to review these acknowledgements
immediately to reduce the impact of order processing errors. All
order changes must be communicated to The HON Company by the

end of the next business day following the faxed acknowledgement.

After the order confirmation window, The HON Company will
schedule production. Order changes after the confirmation window
may not be possible.

Mark For

In an effort to reduce overall administrative costs and efforts to
everyone involved, The HON Company does have the ability to mark
each carton with your individual PO #s which can allow you to
group orders under one “blanket P.0.", reducing invoices, shipping
paperwork, acknowledgements, etc. If you would like assistance
with order placement or order management, please contact HON
Customer Service.

Terms
For Sales and Purchasing Terms and Conditions refer to The HON
Company's Sales and Discount Policies.

PURCHASE ORDER

The Purchase Order on the following page is provided as a
guideline to the information required when placing an order. Feel
free to copy the Purchase Order document on the following page
and use it to compile and fax your order to The HON Company.
Order electronically 24 hours-a-day, seven days-a-week at
honready.hon.com.

EDI

The HON Company has Electronic Data Exchange (EDI) capability
and encourages your participation. Please contact HON Customer
Service for details.

HOW TO SPECIFY
Specification instructions can be found on page 12 as well as on
each product page.

4 HON List Pricer
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Hon Purchase Order

Copy this form as needed — Fill out order — Please print — Bold Information Required
Order electronically 24/7 at honready.hon.com or fax to 1-800-344-9270 Page

The HON Company

Customer: Date:

of

Customer Code Number: Bid Number (if for whole order):

Your Purchase Order: Receiver's Purchase Order:

Ship To: Mark For Address (Intermarket Network, State Contract, etc.):

Name:

Address:

Address:

City:

State: ZIP:

Country: (If Canada, must supply The HON Company with Customer’s Broker Phone and FAX Number)

Delivery no later than: Date:
(for installation orders only)

Time:

Preferred Routing:

THE FOLLOWING INFORMATION IS REQUIRED FOR DROP SHIPMENTS.

Phone Number to be called in scheduling delivery: ( ) - (Required)

Restrictions or maximum trailer length:

Dock / receiving hours: Ramp needed:

Comments:

Quantity Model Color Bid / Promo Code Carton Labeling

Signed / Sender:
Phone Number: ( ) - FAX Number: ( ) -

The HON Company standard Purchase Order Terms and Conditions apply to this purchase order.
See The HON Company Sales & Discount Policies for a listing of those Terms and Conditions or call Customer Service.

(1) See Ordering Information at beginning of each product section of this Pricer. (2) See HON GSA Support for the Government Purchase Order information.
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HON
Nationwide CS Phone
HON DAILY 800-833-3964

HON Daily makes it easy

Small business owners get pulled in many directions on a daily basis. When they find a trusted resource that can take one of their tasks off
their plate, they welcome the help. You can be that resource for small business clients.

Meet HON Daily, a comprehensive office furniture program that caters to small and medium-sized businesses. In the past, these clients have
been a challenge. They typically buy less furniture, yet require a higher level of service. Not anymore. HON Daily streamlines the buying
process, making it easy for customers to specify and buy HON furniture. You'll complete small orders more efficiently — and make more
money doing it.

For a complete list of products, finishes and terms visit the HON Ready Dealer Portal at honready.hon.com or refer to your HON Daily selling
toals.

6 HON List Pricer 1/2011



Hon Design Solutions Information

HON Integrated Design Solutions

Need design assistance? We can help! .
Our expert design staff will create a professional design package q
that is sure to put you one step ahead of the competition. And the
best part is it's free*!

Audit L
We will check your drawing and parts list for accuracy. We verify

quantity, specification accuracy, product compatibility and structural —
support.

U

Initiate®

Furniture Plan & Specification Package

We will provide a professional design package including a CAD
furniture plan, 3-D line drawing and complete parts list based on — BRI
the rough sketch and work order forms you supply. — =

Value Engineering i
We will optimize workstation layouts and propose potential cost h

saving measures to help your customer save money and make you
more competitive and profitable.

Photo-Realistic Rendering Initiate®
We will create a photo realistic of your furniture plan to help your
customer visualize what their desired office space will look like.

=
l::

*Space Planning — Chargeable Service

Let our team do the creative work for you. Our low rates and expert
staff will create a furniture layout and design that best suits your
customer.

Submit your request on the HON Ready Portal at
honready.hon.com, Integrated Design Solutions

Turn Around Time
1-3 business days depending on complexity and size of your project.

Contact Us
Phone: 800.433.7264
E-Mail: integrateddesign@honcompany.com

Vicinity™

Vicinity ™ —

1/2011 HON List Pricer 7



Tailored Solutions Ordering Information

Custom Warranty Exclusion

If the Company agrees to use the Tailored Fabrics (COM) on HON brand products, or, build

a custom product:

¢ The Company shall have no responsibility for the condition, quality, value, performance,
physical properties, or any other aspect of the Tailored Fabrics (COM).

¢ The Company shall have no liability for any damages, injuries, or losses to the
customer or to any third party that shall be caused by any Tailored Fabrics (COM), and
the customer shall hold the Company harmless for all liability.

Tailored Fabrics (COM) Policy Information

The HON Company assumes no responsibility for the overall appearance, flammability,
normal durability, colorfastness or any other quality of the Tailored Fabric (COM) after its
application on a HON product beyond normal quality standards. The HON Company
reserves the right to reject a Tailored Fabric (COM) if the quality of the Tailored Fabric
(COM) is not satisfactory for the product. Should this occur, the customer will be notified
with an explanation of the problem. For complete Tailored Fabric (COM) warranty
information, refer to the Terms and Conditions in the pricer.

Tailored Fabrics (COM) Manufacturing Feasibility

Purchase orders will not be accepted or entered unless Manufacturing Feasibility testing
is complete with positive results.

If all testing has been previously completed, re-testing is not necessary unless maximum
size of items has increased, fabric is to be used on a different model, or direction has
changed from that previously approved. Contact Customer Service to obtain information on
previous test results.

If the Tailored Fabric (COM) has not been tested and approved, the dealer must supply the

following:

o A completed Tailored Fabric request.

o A sample of the Tailored Fabric (COM) for manufacturing feasibility. Tailored Fabric
(COM) samples sent directly from the supplier must be tagged with “Customer Service
Tailored Fabric (COM) Expediter” and the HON dealer or specifier's name (whichever is
applicable) and the verbiage “for testing”.

The completed Tailored Fabric request and Tailored Fabric (COM) testing sample MUST BE
submitted to the Customer Service Tailored Fabric (COM) Expediter for processing.

Tailored Fabric (COM) Samples without an accompanying completed Tailored
Fabric request will not be accepted.

Tailored Fabric (COM) Data Sheet must specify whether the fabric is to be
railroaded or pattern cut. Fabric will be applied pattern cut when not specified.

¢ Material Requirements for Testing:
Testing material required to determine manufacturing feasibility:
Systems Product:
Please specify whether the yardage sent in is for test on panel, flipper door, tackboard,

....... 5.0 yards

TACKDOAIT ... 1.5 yards
Seating Product:

Each Model and Color ............oovrveecveeeeecee e 0.5 yard

Note: All fabric for testing sent direct from supplier must be tagged with the
dealership’s or specifier's name (whichever is applicable) and sent to the attention of the
Customer Service Tailored Fabric (COM) Expediter — “Tailored Fabric (COM) Test.”
Untagged fabrics will be rejected. No samples will be returned. Do not send in
more material than is required for testing.

¢ Testing Time Requirements:
Wood Seating and Systems product testing requires 7 working days (includes
testing for panels, tackboards, and overhead storage cabinets).
Steel Seating product testing requires 7 working days.

Testing Requirements for Flame Retardant Construction

The customer is responsible for ensuring that the Tailored (COM) fabric is certified to meet
all flame retardant requirements. For Tailored (COM) seating fabric needing the CAL133
Burn Test, there is a $500 test cost. The fabric must be furnished by the Dealer and the
chair must be purchased from The HON Company at Grade Il cost, but any Tailored Fabric
(COM) upcharge will be waived for the purpose of test. Credit will not be issued for the
test chair. All other Tailored (COM) seating fabric must meet a minimum of CAL117
requirements.

HON

When the testing has been completed, the HON dealer will be notified by Customer
Service of the test results. An approved Tailored Fabric (COM) will be assigned an
approval tracking number and a Tailored Fabric (COM) Special ID (SID) along with the
producing location’s address.

Tailored Fabric (COM) Lead Time

Ship dates will be based on fabric receipt and The HON Company product standard lead
time at time of actual entry of order. All fabric must be properly tagged and shipped to the
appropriate location. Production schedules will not be finalized until fabric yardage for
manufacturing is received.

Tailored Fabric (COM) Ordering Information / Shipping Information

Before ordering the Tailored Fabric (COM) from a supplier, the customer must contact
Customer Service to determine if the Tailored Fabric (COM) has been tested/approved for
use on HON Systems or Seating product. Systems and Seating product must be approved
for each model and color. ORDERS INCLUDING TAILORED FABRIC (COM) THAT HAVE
NOT BEEN PRE-APPROVED WILL BE CANCELLED IF APPROPRIATE INFORMATION
IS NOT RECEIVED IN 30 DAYS.

If the Tailored Fabric (COM) is approved for use, a tracking approval number and Tailored
Fabric (COM) identification will be provided by Customer Service. These numbers must
appear on all purchase orders using the Tailored Fabric (COM). If the dealer or specifier is
ordering the Tailored Fabric (COM), the tracking approval number and Tailored Fabric
(COM) SID must be included on the packing list prior to The HON Company receiving the
Tailored Fabric (COM).

The Company will make every effort to locate mis-directed Tailored Fabric (COM) fabric
shipments on behalf of the customer. However, the Company will not be responsible for
any Tailored Fabric (COM) fabric received without a tracking number or incorrectly shipped
by the fabric vendor to an incorrect HON Company facility.

Tailored Fabric (COM) Ordering / Shipping Requirements

o Yardage requirements for manufacturing:

— To determine yardage for Tailored Fabric (COM) product, refer to the list pricer current
at time of order entry for yardage tables. Patterned fabrics may not necessarily
comply with the yardage tables. Once fabric has been tested contact the Customer
Service Department to determine actual yardage required. The HON Company bears
no responsibility for the cost of any additional yardage required. All fabrics are
inspected for flaws and adequate yardage; however, The HON Company cannot be
responsible for defects, color inaccuracies or other flaws should they occur.
Customers are notified of any defects or shortages. Excess yardage will be
disposed.

Customer purchases and supplies the Tailored Fabric (COM) fabric.

Product is priced at Price Code Il and incurs a 10% list upcharge (all

standard discounts/competitive project pricing applies) per Tailored Fabric

(COM) (each pattern) per order.

The following information must appear on or accompany the product purchase order:

— Approval tracking number and customer’s purchase order number

— Tailored Fabric (COM) supplier, pattern and color name/number

— Who is ordering the Tailored Fabric (COM) for manufacturing

The packing list for the Tailored Fabric (COM) must include the following information

when HON receives the shipment for production:

— HON dealer name

— Purchase order number submitted to The HON Company

— Fabric name

— Yardage shipped

— Approval tracking number

PRODUCT RECEIVED WITHOUT THIS INFORMATION WILL NOT BE

ACCEPTED. CONTACT COM EXPEDITER FOR COM SHIPPING
INSTRUCTIONS.

8 HON List Pricer
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HON

Product Modifications
The HON Company, at its own discretion, may modify its standard products to meet
specific needs.

List prices contained in published list pricers are for standard catalog items only. Changes
or alterations to catalog items other than those listed as catalog options are subject to
additional charges. Pricing will be furnished upon request. For complete program details,
access Tailored Solutions on the HON Ready Portal at honready.hon.com.

Modifications include Tailored Fabrics (Customer's own material) for seating and panels;

special finishes (paints), laminates and structural modification to existing standard product.

Lead Times:

Lead Times on orders containing “product modifications” are subject to production
capacity and material availability. When possible, customers should order “specials”
separately to avoid extended lead times for other products. Inquire with The HON
Company Customer Support Department for lead time information on desired specials.

To submit your special requests, log-in to the HON Ready Portal at honready.hon.com and
click on the Tailored Solutions link.

For questions on product modifications please contact HON Customer Support.

Product Modifications

Graded-In Fabric Information

Select Textiles

Select Textiles is the result of The HON Company’s partnership with textile
industry leaders CF Stinson, Maharam, Momentum and Ultrafabrics, LLC.
The extensive collection of design-driven upholstery fabrics create a
superior offering at a great value. Select Textiles significantly updates
HON's offering, expanding it with fresh and exciting fabrics.

e Fabric Warranty: Select Textiles are covered by HON's Limited Lifetime
Warranty.

e |ead-times: Orders specified with Select Textiles will be acknowledged
based on standard HON product lead times.

¢ Availability: HON will regularly introduce new Select Textiles and
reserves the right to change the offering at any time.

e Fabric Samples: Select Textiles are carded jointly by HON and the
supplier.

e Fabric Memo Samples: Please contact the supplier directly for memo
samples:
CF Stinson: (800) 841-6279
Maharam: (800) 645-3943
Momentum: (800) 366-6839
Ultrafabrics: (877) 309-6648

e Find fabric designators and series availability on pages 442-445,
452-453 and 476-477.

Smart Textiles

HON also offers its products in pre-approved fabrics from CF Stinson,
Maharam, Momentum and Ultrafabrics, LLC. Simple to specify, these
fabrics have been tested to HON's Tailored Fabrics (COM) criteria for
manufacturing feasibility. Each Smart Textile has been given a HON fabric
designator and grade to make the ordering process convenient. You select
the fabric and HON delivers a hassle-free experience. For a complete
listing, please visit HONSmartTextiles.com.

e Fabric Warranty: Smart Textiles are non-standard materials and are
considered Tailored Fabrics (COM). Tailored Fabrics (COM) selected by
and used at the request of a user are not warranted.

e |ead-times: Orders specified with Smart Textiles will be acknowledged
based on the fabric supplier's delivery schedule.

e Availability: Maharam and Momentum reserve the right to discontinue
patterns and colors from this program.

e Fabric Memo Samples: Please contact the supplier directly:

CF Stinson: (800) 841-6279
Maharam: (800) 645-3943

Momentum: (800) 366-6839
Ultrafabrics: (877) 309-6648

1/2011
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The HON Company has established paint grades to allow customers flexibility and ease
in doing business with HON. HON has three paint grades Core, Choice and Custom.

Core Paint Colors

HON has established core paints which are available on all core products. Core products
are identified throughout the pricer by the symbol ©. The core colors are Black, Carob,
Charcoal, Greige, Light Gray, Muslin, Putty, and Taupe.

ColorCorrect®

In addition to the eight core colors and two metallic colors, HON offers the ColorCorrect
program. Under The ColorCorrect program customers can order 32 of the industry’s most
popular colors. Still can't find the color that is just right for you? Ask for a custom color.

Choice Paint Colors (Industry Standard)

The HON Company has matched 32 of the industry’s most popular paint colors. HON has
also introduced two Metallic colors, Champagne (T4) and Platinum (T1). These colors
have HON codes assigned to them and are available on specified HON brand metal
casegoods. Please see individual pricer pages for eligible series and up charges for
Choice paints. Choice paints are listed in the pricer pages under the column
Choice/Metallic. Up charges vary by product (all standard discounts/competitive project
pricing applies). No minimum quantity required. When ordering, designate with a “2" at
the end of the model number. If you are matching existing office furniture and are unsure
of the name or if the color is a match, a painted metal sample is available upon request
from HON Literature Fulfillment.

Custom Paint Colors

With The HON Company’s state of the art color matching equipment just about any color
can be matched. A sample of the exact color desired is required for matching and
approval. An exception to this match/approval process is if an existing Sherwin
Williams® or PANTONE® color code is provided, a painted metal match sample can be
produced for customer review and approval. HON will match and provide a production
sample for the customer to review and approve. Once the signed paint sample is
received at HON the order will be entered. Please see individual pricer pages for eligible
series and up charges for Custom paints. Custom paint prices are listed in the pricer
pages under the column Custom. Up charges vary by product (all standard
discounts/competitive project pricing applies). No minimum quantity is required. For
complete program details, access Tailored Solutions on the HON Ready Portal at
honready.hon.com.

Some custom colors could fall outside of this program due to production costs or not
meeting HON quality standards. This could include Sherwin Williams developed
colorants. The HON Company may apply additional charges to some colors which are
costly to apply, and deny some orders on colors that cannot meet our high quality
standards. We will natify the customer upon completion of our evaluation if a change in
price is required or if the order is denied. When ordering, designate with a “3" at the
end of the model number.

HON

HON Product eligible for ColorCorrect:
Lateral Files

* Flagship® e Brigade™ 700 Series

e Brigade™ 800 Series e Brigade™ 700 Series w/Storage
e Brigade™ 800 Series w/Storage e Brigade™ 600 Series
Pedestals

¢ Flagship

e Brigade

Vertical Files

e 210 Series e 310 Series

e 250B Series e H320 Series

® 510 Series ® 530 Series

Desks

e 38000 Series

Other

e Flagship Storage Cabinets e Brigade Storage Cabinets
o Flagship Bookcases o Brigade Shelf Files

o Flagship Storage Towers o Brigade Overfiles

® Flagship File Centers * Brigade Steel Bookcases

NOTE: Under The ColorCorrect Program metal casegoods products with plastic parts will
not match paint colors. Plastic parts will default to Black. If a customer wishes to specify
a HON Core Color plastic part, a Tailored Solutions request can be created to accomplish
the specification. HON product in Core colors with plastic parts will match Core colors.

HON Branded Products in Core Allsteel® Paint Colors

The HON Company will match Allsteel core paint colors on HON brand metal casegoods.
When ordering Allsteel colors the HON code should be used. Plastic part will match paint
except where noted.

Allsteel Core Paint Color Ordering Information

Black (P27) — Same as HON Black (P)

Brownstone (P7D) HON Code M3 (NOTE: Plastic parts will be in Black)
Bungalow (P7C) HON Code M2 (NOTE: Plastic parts will be in Black)
Cloud (P06) — Same as HON Light Gray (Q)

Driftwood (P01) — Same as HON Taupe (E)

Flint (P02) — Same as HON Charcoal (S)

Loft (P7B) HON Code M1 (NOTE: Plastic parts will be in Black)

Muslin (P4J) — Same as HON Muslin (T3)

Parchment (P93) — HON Code H9 (NOTE: Plastic parts will be Greige)
Fossil (P28) — HON Code T7 (NOTE: Plastic parts will be Light Gray)

Core Paint Color Code Choice Paint Color Code Choice Paint Color Code Choice Paint Color Code Choice Paint Color Code
Black P Beige D1 Black Umber J4 Dark Gray J8 Black® P
Carob T8 Chalk' T3 Dark Tone a Jet Black? P Cream K6
Charcoal S . Charcoal D2 o Inner Tone J2 Light Gray J9 ®$ Grey Value 1 K9

2 Greige 5 :E Graphite D5 ;f Inner Tone Light J5 @% Medium Gray K1 % Midnight K7

2 | Light Gray 0| | F[Puy D6 : Just Tan 97| | £ pewter K2 | | & | Smoke H5
Muslin T3 Sand D3 g Light Gray J3 Pumice K4 Tan Value 1 K8
Putty L Smoke D7 = Light Tone J6 Soft Gray K3 Warm Brown Value 2 H6
Taupe E Stone D4 Medium Tone H8 Taupe K5

Metallic Paint Color Code Slate Bray H7

% Champagne T4

= | Platinum T

NOTES:

" Haworth Chalk is the same as HON Muslin. When ordering this color use HON Muslin paint code (T3).
2 Knoll Jet Black is the same as HON Black. When ordering this color use HON Black paint code (P).

3 Steelcase Black is the same as HON Black. When ordering this color use HON Black paint code (P).

Paint on product will match the actual competitive paint chip.
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Hon

The following icons are used throughout this publication.

Meets or exceeds ANSI/BIFMA and ISTA performance standards. w Product shipped two to a carton.
HON “One Key” Interchangeable core removable locks.
@ . o/
Refer to page 665. Eﬂ Product shipped four to a carton.
A Caution
Fire Code
EQA Easy to assemble.
© Core Product Line
S Shippable by small-package carrier.
PP v P 9 I E Product scheduled for discontinuation.
m Omit core removable lock option available. Allows
keyed-alike workstations. Refer to page 665.
Indicates product that is not included on GSA contracts.
Wheel-chair compatible.

O~

Soft-tread caster option available. Indicates New product.

Environmental Statement

CLEARING THE AIR.

In 2006, The HON Company became the world's first office furniture manufacturer to have products certified by the Indoor Advantage™ Program. Virtually all
manufactured products emit chemical compounds into the air. Indoor Advantage evaluates these compounds to help improve the air quality within enclosed
indoor environments.

Developed by Scientific Certification Systems (SCS), Indoor Advantage subjects products to specific indoor air quality standards. Further, Indoor Advantage
tests individual components as well as overall assemblies, and provides detailed analysis of a comprehensive range of all chemicals rather than simple
pass/fail for only the most common. This enables us to help our suppliers reduce the environmental impact of their products and processes, too.

SCS offers two levels of certification:

Indoor Advantage ™ certifies conformance with LEED-CI criteria for EQ4-5, as well as BIFMA X7.1 Low-Emitting
g_é Furniture and Seating.

1 ®
SCS CERTIFIED
INDOOR
ADVANTAGE

SCIENTIFIC CERTIFICATION SYSTEMS

§_

SCS CERTIFIED

INDOOR ADVANTAGE
GOLD

Indoor Advantage ™ Gold certifies additional conformance with California 01350 Special Environmental
Requirements and Collaborative for High Performance Schools (CHPS).

SCIENTIFIC CERTIFICATION SYSTEMS

On the level ™

level, the BIFMA e3 sustainability standard, was developed in response to the increasing demand for proof that manufacturers are living up to their
environmental claims. level Certification is based on four sustainability attributes: Materials, Energy and Atmosphere, Human and Ecosystem Health, and
Social Responsibility.

The HON Company has received level ™
earned this important certification.

The level certification is a multi-attribute certification label for products that have met
environmental, social and quality standards.
™ ™

the BIFMA sustainability standard the BIFMA sustainability standard

2 certification for 60 product lines. That means more than 80 percent of our product volume has

Laminate Casegoods and Systems are certified as a typical workstation. Individual models contribute to the overall workstation certification.

Products that meet these specifications are identified throughout this publication with the following icons:

= Certified SCS Indoor +8 Certified SCS Indoor @ Complies to the BIFMA e3 @ Complies to the BIFMA e3
Advantage™ See page 11. L Advantage™ Gold See page 11. Sustainability Standard. Sustainability Standard.
e D " See page 11. " at the specified rating. See

page 11.

i

See Nature Core story for panels — page 273.

1/2011 HON List Pricer 11



SIF “How-to” Instructions

Announce ™ Desking

How to specify

Previous model example:
VN271R.K.1.8.5.HH

Flagship® Storage
How to specify

Previous model example:
9172LA2.T1

Workstations

How to specify

Previous model example:
NR3024FCE.18S

HON

Select Model Number
from above

H|V|N|2|7|1|R]| .

1st Option

Select Edge
Profile

K Knife Edge

K| .

2nd Option
Select Handle
Finish

1 Announce Handle

3rd Option

Select Grommet
Option

S Grommet

X No Grommet

4th Option

Select Mixed
Materials Color

5 Matte Chrome
(no upcharge)

5th Option

Select Veneer
Finish

HH Bourbon Cherry
ZZ Columbian Walnut
CC Harvest

JJ  Henna Cherry
NN Mahogany

DD Natural Maple

FF  Shaker Cherry

HIH)

Select Model Number
from above
Select Pull

A Satin Chrome Arch Pull
N Full Face Integral
R Full Radius

H|9|1]7|2]A|.

1st Option
Select Lock Option
L Lock

X Omit Lock
(deduct $14)

L.

2nd Option

Select Paint Option

See page 393 for paint options. See pages 10 and
393 for Custom paint ordering instructions and

upcharges.

1)

Select Model Number
from above

HIN|R|3|0|2|4|F]| .

ComforTask®-5900 Series Seating

How to specify

Previous model example:
5901GAB.10T

1st Option
Select Fabric
See page 261

C|E|1]8].

2nd Option

Select Trim Paint Color

See page 260

S

Select Model Number
from above

H|5(9]0]1] .

1st Option

H Hard
S Soft
G Bell Glide

G .

Select Caster/Glide

(specify for stool model 5905 only)

2nd Option
Select Upholstery
See pages 476-477

A|B|1]|0].

T

3rd Option
Select Frame Color
T Black

12 HON List Pricer
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HON

Nationwide CS Phone — (800) 833-3964

Nationwide END USER Parts/Phone — (800) 336-8398
Nationwide Parts/Fax — (800) 328-7257

Nationwide Order Entry Fax — (800) 344-9270

HON Daily Orders Fax — (800) 248-2024

HON EDI CS Phone — (800) 508-6524

HON Wholesaler Fax — (800) 851-3088

HON Literature Fulfillment Phone — (800) 466-4808
HON Literature Fulfillment Fax — (800) 466-1865
DASH (to report no-call/no-show deliveries) — (800) 334-8057
Government CS Phone — (800) 466-8694

Government CS Fax — (800) 833-3902

Education Phone — (800) 272-2380

Integrated Design Solutions — (800) 433-7264

HON Customer Service Phone/Fax Numbers

GSA Contract Information

Model numbers identified with the verbiage “Open Market” are not offered on HON's GSA contract GS-27F-0015S. Model numbers
identified with the following verbiage “Must be purchased with a configurable end product. If ordered separately, not on GSA contract” is to

mean that these configurable components or options:

¢ Have no functionality or capability without being integrated into an end product, and
e Are not separately orderable; an eligible Schedule ordering activity may only purchase them with a configured system that is on contract.

1/2011
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Product Additions H OI I

» The listings below are intended to
show product, fabric, and finish
additions from your 7/1/2010 HON
List Pricer.

ADDITIONS: PRODUCTS, FABRICS AND FINISHES

Systems Effective Date  Fabrics and Finishes Effective Date

Initiate® Open Base Panels January 1, 2011 Grade Il January 1, 2011
Storage Cabinet with Recessed Door January 1, 2011 Sierra Vinyl EE
Brick EE62
Chocolate EE49
Grade L January 1, 2011
Denver Leather SS
Grade M1 January 1, 2011
Cantor NE
Grade M3 January 1, 2011
Redux DX
Scribe RB
Lumiere Vinyl UM
Grade M4 January 1, 2011
Cinch CCH
Coincide CDE
Paragon Vinyl PG
Stack SAK
Grade M5 January 1, 2011
Infusion HN
Mojo JO
Vary VRY
[dyll YL
Grade M6 January 1, 2011
Cartouche CTH
Contrary CTY
Ditto DTT
Offset OFF
Tally TAL
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